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MHNOACHUTEJIBHASA 3AIINCKA

Mopenb MKOMBHBIX W TEPPUTOPUATBHBIX CIYKO NpUMHUpEHHUs paszpaboTaHa B
Poccun um omnwmpaercs Ha TpaJWLMOHHBIE NPAKTUKH MPUMUPEHUS U YpEryJupOBaHUSA
KOHGIMKTOB B cooOmiectBe. [IpakTHka WIKOJBHBIX M TEPPUTOPHAIBHBIX CIYKO
MPUMHUPEHUS OCHOBBIBAETCSI HA KOHLEIIMWU BOCCTAHOBUTEIBHOTO IPABOCYIHS U
peanuzyercs B (opMe BOCCTAaHOBUTENBHBIX MPOTpaMM: «IporpamMma MNpPUMHPEHUS»,
«mIporpamMma IO 3aryIaKUBAaHUIO BpEIa», «KPYr COOOIIECTBa», «CEMEWHBIH COBET»
(«cemeliHasi KoH(pepeHIUsN»), «MIpodUIaKTHYECKass BOCCTAHOBHUTENbHAS MPOrpPaMMay,
«IIKOJIbHAsT KOH(EpeHIUs» M Jpyrue. B BOCCTaHOBUTENBHBIX MPOrpamMmax CTOPOHBI
KOH(pIUKTa (BKIIOYAsk POAHBIX U OJM3KUX HECOBEPIIEHHOJETHUX YYACTHUKOB KOH(DIMKTA)
B XOJE€ IMEpEeroBOpoB C TIOMOIIBIO HEWTpPaIbHON TpEeThEH CTOPOHBI (BEAYLIETO
BOCCTAHOBUTEIIBHBIX MPOTPAMM) pa3pemaroT KOHGIUKT, HAXOIAT Jydllee s BCeX
YYaCTHUKOB PEIICHHE U MPUHUMAIOT Ha ce0s OTBETCTBEHHOCTH 3a €ro peanusaiuio 0e3
BHEIIIHETO MPUHYKICHUS.

JJis TOATOTOBKHM CTOPOH KOH(IMKTA K YYaCTHIO B BOCCTAHOBUTEJIBHON MpOrpaMMe
W OpraHu3alMy CaMOW BOCCTAHOBHUTEJIBHOW IPOIPAMMBI HYKEH 4YEJIOBEK, BJIAJCIOLIUN
TEOpUE W NPAKTHKOM NPUMEHEHUS BOCCTAHOBHUTEIBHOIO TMOAXOo4a. Bemymwmit
BOCCTaHOBHTEIILHBIX MIPOrpaMM (CHEIHAIUCT CIIY>KObI IPUMUPEHHUSI) CO3TACT YCIOBUS IS
BOCCTaHOBJIEHUSI Yy CTOPOH KOH(JIMKTa CIOCOOHOCTHM TIOHMMAaTh Jpyr JApyra u
JIOTOBAapUBATBhCSI O TMPHUEMIIEMBIX JUIi HUX M OOIIEcCTBa BapuUaHTax pa3pelleHus
KOH(JIMKTHBIX WIM KPUMHHAIBHBIX cHUTyannii. OH Takke OpraHu3yeT MOAJACPKKY
BBIPAOOTAHHOTO COTJIANICHUS] CO CTOPOHBI 3HAYMMOTO /JII HUX COLMAIBHOTO OKPYKEHUS
(6mu3KMX M yBaKaeMbIX WUMHU JIOfieil). B Xome BOCCTAaHOBUTENBHOW MeEIUAIIMM BaXKHO,
9TOOBI CTOPOHBI HMMEIN BO3MOXXHOCTh OCBOOOJIUTHCS OT HETAaTUBHBIX COCTOSHHM,
MIPEKPATHII BPAXKLy U OOpEIIN PeCypChl NIl COBMECTHOTO MTOMCKA BBIXOJA U3 CUTYAIUH.

BaxneimmmMu B BOCCTAaHOBHUTEIIBHOM TOJAXOJE SIBISIOTCSA TOHSITHS Bpena (B TOM
YHUCJie 00UObl) U OTBETCTBEHHOCTU. Bpel B BOCCTAHOBUTENBHOM IMOJXO0JI€ - 3TO JEHCTBUS
OJIHOTO YEJIOBEKa MO OTHOIICHUIO K APYroMy, B pe3ysibTare KOTOPOTO ObUI MPHUYMHEH

yiiep0, 4To-1100 OBIIIO HAPYIICHO WM pa3pylieHo (B TOM YHWCIE W OTHOIICHHS), U YTO




BOCIIPUHUMAETCS APYTUM KaK HecIpaBeIMBOCTh. [I[puunHeHne Bpeaa BeleT K MOSBICHUIO
HEraTHBHBIX MOCJEACTBUI [J HOCTPAAABIIETO: MaTepUabHBIX, (PU3NYECKUX, BpPEI B
dbopMe pa3pyHIUBIIMXCS OTHOIICHUH U T.1. Bpen - moHsTHE CyOBEKTHUBHOE, ONpEAesaeTcs
nocrpafgaBmuM  (xkeprBoil). IloTomMy wHcnpaBieHue NPUYMHEHHOTO JKEPTBE Bpena B
BOCCTAHOBUTEJIBHOM IIOJXOJI€ HE SBIISIETCS HAKA3aHUEM JUIsl YeJIOBEKa, NPUYMHHUBLIETO
Bpel, OHO SBISETCS BOCCTAHOBJIEHMEM CIpPABEAJIMBOCTH M MHpa B COOOILECTBE.
OTBETCTBEHHOCTh B BOCCTAHOBUTEJIBHOM IOJXOJE MOHMMAETCS KaK 00s3aTEeNIbCTBO I10
3arjJa)XuBaHUIO BPEla, TO €CTh UCIPABICHUE HEraTUBHBIX MOCIEICTBHUM CIIyYUBIIETOCS AJIS
3aTpOHYTHIX cuTyauued mrogeil. [Ipm 3arnaxxuBaHuu Bpeaa OONbLIOE 3HAUYEHUE HMEIOT
packasiHue u mpouieHue. Takum o6pa3om, MOHSATUE CIPABEIITMBOCTH B BOCCTAHOBUTEIHLHOM
MOJIXOJI€ CBA3AHO C 3a2naxcusanuem HpPUYUHEHHO20 6épedd, WU B ITOM €ro OTJIIMYUE OT
MPUHATHIX B YTOJIOBHOM IPABOCYJIUM MPEACTABICHUNA O CIIPAaBEMJIUBOCTH KaK HAKA3AHUU
HapyIINUTEIA.

OTBETCTBEHHOCTh 3a HUCIHpPABJICHHE NPUYMHEHHOTO BpeJa paccMaTpUBAeTCS He
TOJIbKO TpHU TMPABOHAPYIIEHHH, HO U B KOH(DIUKTE, TA€ CTOPOHBI YacTO B3aHMMHO
MPUYUHAIOT APYT Apyry Bpead. «llonck BUHOBATOro» He COCOOCTBYET B3aMMOIIOHUMAHUIO
U YyperyJupoBaHUIO KOHQIMKTa B OTJIMYHME OT OOCYXKIEHUS NPUYMHEHHOTO Bpeda U
COBMECTHOI'O TMOHMCKa MyTeW ero WCHpaBieHUS. B MIKOIBHOM JKM3HU 4YacTO Bpen ObIBaeT
B3aUMHBIM (Jpaka, OCKOpPOJEHUs), COOTBETCTBEHHO, CTAaBUTCS BOMPOC O B3aUMHOM
3arjJaXXuBaHUM NPUYMHEHHOTO Bpeaa.

OaHMM U3 BaXXHBIX ACHEKTOB BOCCTAHOBUTEJIBHOIO MOAXOAA MPUMEHHUTEIBHO K
HECOBEPILLIEHHOJIETHUM SIBIISIETCS BOCCTAHOBJIEHUE NMO3UTHUBHOTO POAMTEIBCKOIO BIUSHUSA
Ha HUX, NOJJEpP’KKA MO3UTHBHBIX WM3MEHEHMH HECOBEPUICHHOJETHEr0 CO CTOPOHBI €ro
POIHBIX U ONU3KHX, MEJaroroB, OJHOKIACCHUKOB, JIPYy3€i, a Takxke 3aboTa o Oymymem:
CO3/JIaHUE YCJIOBUH JIJISl TOTO, YTOOBI MPOU3OUIEIIEE «CTAIO YPOKOM» U MOJA00HOE OoJIbliie
HE TTOBTOPHJIOCK.

Ilenp cneumanucta ciaykObl NPUMUPEHHS (BEIYIIErO BOCCTAHOBUTEIBHOIO
MporpaMM) COCTOUT B CO3[@aHUU HAWJYUIIUX YCJIOBUU JIg pealu3ally MPUHLUIIOB
BOCCTaHOBMTEJIBHOTO MOAX0Aa (BOCCTAHOBUTEIBHOIO IpaBocyaus). CrenuamucT ciayxObl

NPUMUPEHUS SIBJSIETCS HEUTpanbHOM (Urypol, B paBHOM CTENEHHU MOAJCPKUBAIOIICH




YCUJIMSI CTOPOH, HallpaBJI€HHbIE HA YPEryJIMpOBaHHE KOH(QIMKTHON CHUTyalluu 1100
IpaBOHAPYyLLIECHUS (mpecTyruieHus)
HECOBEPILIEHHOJIETHErO0 HA OCHOBE BOCCTAHOBUTENIBHBIX MPUHIMNIOB. CIIENHUAIUCT CIyKOBbI
NpUMHUpPEHUs (BEAYLIIMH BOCCTAHOBUTENBHBIX IpPOrpamMM) CHayajla IOJArOTaBIMBAET
CTOPOHBl KOH(JIMKTa (MM YYAaCTHUKOB IPOTUBONPABHOM CHUTyallMM) K COBMECTHOMU
BCTpPEYE M0 YpPEryJupOBAHHUIO KOH(IMKTA M 3arjIa)KMBAHUIO NpUYMHEHHOro Bpena. Ha
COBMECTHOM  BCTpE€YE CTOPOH  CIELUUAJIUCT CIYXKObl  NpUMUpPEHHS  (Beoyluid
BOCCTAaHOBMTEJBHBIX IPOrpaMM) CO3/1a€T MaKCUMaJIbHbIE YCIOBUS [UIsl peaju3aluu

yuacmrukamu MIpUHOUIIOB BOCCTAHOBUTCIIBHOT'O I1OAXO0A4.

1. Ilpunyunsr eéoccmano8umenbHo20 nOO0X00a K ypezyaupoeanuio KOHQIUKMOoE u

peazupoeanuro Ha npasoHapyuleénus HeCoO6ePpuULeHHOIeMmHRUx.:

1. BoccraHoBlieHHE Y YYACTHUKOB KOH(DIMKTa/IpaBOHAPYIIEHHSI CIOCOOHOCTH MOHUMATh
MOCJIEACTBUSL KOHQIMKTA WIM KPUMUHAIBHOW CUTyallMH Uisd ce0si, CBOUX OJM3KUX U
JUIE  BTOpPOM  CTOPOHBI,  NIpPEKpallEHUue  BPaXKIbl  MEXAYy  y4aCTHUKaAMH

KOH(ITUKTa/TIpaBOHAPYIIICHHS.

2. OTBETCTBEHHOCTh OOWMIYMKA Tepea  JKepTBOoW  (ecmu B CUTyallMid  ObLI
MPaBOHAPYIIUTEIb), COCTOSINAS B 3arfIaKUBAaHUU MIPUIMHEHHOTO Bpe/ia CUJIaMH CaMOTO
oOuaunka (HAaCKOJIbKO 3TO BO3MOXKHO M KaK 3TO pealin30BaTh, OOCYKJIaeTcsi Ha
BOCCTAHOBUTEIILHON MTPOTPaAMME).

3. Ucuenenne >xepTBbl (€cii B CHUTyalluu Oblja JKepTBAa) B TMpOIIECCE 3aryiaKUBaHUs
HapyIIUTeIeM NMPUUYNHEHHOTO )KEPTBE BpeJla U OTBETA Ha BOJHYIOIINE KEPTBY BOMIPOCHI

CO CTOPOHBI OOMTYMKA U €TI0 POIHBIX.

4. TlpuHsTHE CAMHUMH YYaCTHHUKAMU KOH(MIMKTHON cUTyaluu (eciii CTOPOHBI KOH(IUKTA
«paBHBI») Ha ce0s1 OTBETCTBEHHOCTH 10 €€ yPEeryJMpOBaHUIO, UCKIIIOYAIOLIEe HACHIINe

501041 glanLHeﬁmee INPpUYIUHCHUC BpCIa.

5. IlnanmpoBaHue CTOpOHaMH KOH(QIMKTa Oyaymiero, MO3BOJISIOMIETO H30eXaTh
MOBTOPEHUs MOMOOHBIX CHUTyallMii B  JanbHedeMm, ¢GopMmupoBanue Oonee
OTBETCTBEHHOTO TMOBeACHMA. [IpemoTBpaileHHe «HABEUIMBAHHUS  SPIBIKOB»  HA

YYaCTHUKOB KOH()JIMKTA WU PABOHAPYLICHHUSL.




6. BoccraHoBieHue Yy YYaCTHMKOB CHUTyallMd C TIOMOMIbIO YBa)Ka€MbIX HMH JIIOJEH
IIEHHOCTHBIX YCTaHOBOK (OPUEHTHUPOB) MHUPHOIO TMPOXKMUBAHUA B COOOIIECTBE.
[Toanep:kka CO CTOPOHBI POAHBIX M OJU3KUX TMO3UTUBHBIX W3MEHEHUW Y CTOPOH
KOH(JIMKTA, a TaKKe CAMOKOHTPOJI Yy HECOBEPUICHHOJETHUX NPU BBHIMOJIHECHUH
noroBopa. BoccTaHoBieHNE KOHCTPYKTUBHON POAUTENHCKON MO3UIUHU 110 OTHOIICHHUIO

K IIPOCTYIIKY HCCOBCPIICHHOJICTHCTO.

2. Hpuuuunbt opzaHulauuu npo Hecca npoeedenuﬂ G6OCCMAHOBUMEIDHBIX NPOCPpAMM.:

J1o0poBOJIBHOCTL y4acTusi CTOPOH. CTOpPOHBI y4YacTBYIOT BO BCTpeye
N00pOBOJIBHO, MPUHYXKJEHUE B KaKOH-THMOO (opmMe CTOpPOH K YYacTHIO HEIOMYCTHUMO.
CrTopoHBI BIIpaBe OTKa3aTbCsl OT y4acTUsl B BOCCTAHOBHUTENBHOHM IMporpamMme Kak 10 €€

HayaJia, Tak ¥ B XOZIe CaMOW IPOrpPaMMBbl.

NudopmupoBaHHOCTH CTOPOH. Beayminii BoccTaHOBUTENBHBIX TPOrpaMM 00s3aH
MPEeIOCTaBUTh CTOPOHAM BCIO HEOOXOAUMYI0 MH(POPMAIMI0O O CYTH BOCCTAHOBUTEIHHOM
MpOrpaMMBbl, €€ MPOLECCE U BO3MOMKHBIX MOCIEICTBHUIX WX ydacTHsl WIM HEy4dacTHsl B
IIporpaMmMe.

HelTpanbHoCcTh  Beayliero BOCCTAHOBHMTEJIBbHBLIX mporpamMMm. Benymwui
BOCCTaHOBUTEINIBHBIX IIPOrPaMM B PaBHOM CTENEHU MOJACPKUBAET CTOPOHBI M MX
CTpemileHue B paspelieHud KoHpmukra. Ecim Benymuit 4yBCTBYeT, YTO HE MOXET
COXpPaHITh HEUTPAJTbHOCTh, OH JOJDKEH NepenaTh JIeJ0 APYroMy Beayuemy (MeauaTtopy)
WM TIPEKPAaTUTh MeAuanuio. Bexymuii HelTpaieH K CTOpoHaM, HO He HelTpaseH K (akTy
MPUYMHEHUS BpeAa, TO €CTh KOHTPOJIUPYET, YTO HAa BCTPEYE CTOPOHBI JOJKHBI OOCYAMTH

3arjlakuBaHue O6I/I}1‘II/IKOM IMPUYNHCHHOT'O Bpcaa.

KoHpuaeHIHAJIBHOCTE B BOCCTAHOBHTENbHBIX Iporpammax. Bepymui
nporpaMMm | city:k0a NPUMHPEHUS COXpaHsieT KOHPUICHIINAIBHOCTh
MIPOUCXOIALIETO B XOJ€ BOCCTAHOBUTEIBLHOM NMPOrPaMMbl U MPENYIPEKAAECT O BAXKHOCTH

COXpaHEHHUS KOH(UIECHIIMAIBHOCTH YYaCTHUKOB. Benymuit

BOCCTaHOBUTEJIbHOM nmporpaMMbel MOXKET TIEPCAATh COIJTACOBAHHYKO CO CTOPOHaAMH




UHPOpPMaLIMIO O €€ pe3ylibTaTaX B CTPYKTYpYy, HANpPaBHUBIIYIO €0 HA MeIuanuio (Kak
MIPaBUJIO, 3TO NOJANUCAHHBIN CTOPOHAMHU JOTOBOP, B KOTOPOM 3a(PMKCHPOBAHBI PE3YJILTATHI,

KOTOPBIC CTOPOHBI COIJIACHBI IICPCAATh B BBIIICCTOANIINUC OpFaHI/ISaHI/II/I).

OTBeTCTBEHHOCTH CTOPOH U BeAyuiero. Beaymiuii BoccTaHOBUTENBHBIX IPOTpPaMM
oTBeuaeT 3a 0e30MacCHOCTh YYaCTHUKOB Ha COBMECTHOM BCTpeuYe B BOCCTAHOBUTEIIBHOMN
IporpaMMe, a Takke 3a COOJIOJEeHUE NPUHLMIIOB M CTaHAapTOB BOCCTAHOBUTEIbHOU
Meauanui. OTBETCTBEHHOCTh 3a PE3yJibTaT MPOTrPaMM BOCCTAHOBUTEIBHOIO PAa3peLECHUs
KOH(IUKTOB U KPUMUHAIBHBIX CUTYAllMi HECYT YYacTBYIOIIME B HEW CTOPOHBI KOH(IIUKTA.
Benymuii He MOXET PEKOMEHAOBATH CTOPOHAM IMPUHATH TO WIM HMHOE pELIEHUE IO

CYyIEeCTBY KOH(IUKTA.
Onucanue nporpaMmsl.

3TAI 1. HOArOTOBUTEJILHBIN 3anaun

paboThI Beayluero (Meauaropa):

1. nonmy4ymB MHpOpPMALMIO O clydae, ONpPeNeNUTh, MOJXOIUT JIU OH MO KPUTEPHsM sl paboThl C

WCTIOJIb30BaHHEM BOCCTAHOBUTEIILHBIX MTPOTPAMM;

Kpurepun, no KOTOpbIM cityyail MOKET OBITH IPUHSAT B PaboTYy:

* CTOpPOHBI KOH(IIMKTA (KPUMUHAJIBHON CUTYALIH) U3BECTHBI;

* B ClydYasx, TJle €CTh OOMIYUK W TOCTPaAaBUIMK, OOWIYUK TPHU3HAET CBOIO BHHY (MU, Kak
MUHHMYM, CBOE Y4acTHE) B COJICSTHHOM.

2. ecnm geno pazbupaercs B opunmanbHeIX opranax (nmoxmuus uian KAHwu3Il), BeIsicHUTE, HA Kakon
CTaguM pa30HpaTe’bCcTBA HAXOMUTCA 1IN0 M KAaKOBbl FOPUAMYECKHE IOCIEACTBHS YCIIELIHOTO
MPOBEIEHUS IPOTPAMMBI;

3. cBs3aThCs CO CTOPOHAMHU 0 TeIeQOHY U TIOTOBOPUTHCS O MPOBEICHUH WHIMBHYAILHOW BCTPEUH.
Ecnmu yuacTHuKamMu KOH(IHKTA SIBISIOTCSI HECOBEPIICHHOIETHIE (OOMIUUK W/WITK TTOCTPAIaBILIUiT)
W JaHHBIA CIoy4aid paccMaTpUBAaeTCsi KOMIIETEHTHBIMHM OpraHaMH, MEAHMaTop OO0sS3aTeIbHO
CBSI3bIBAETCSI C 3AKOHHBIMH MIPEJICTABUTEIISIMU HECOBEPLICHHOJIETHETO.

Benymemy (MenmaTopy) HEpeOKO INPHUXOAMTCS TPEOJOJEBAaTh CTEHY I0JO3PUTEIBHOCTH,
HETIOHMUMaHUS, YMOIMOHATILHOTO HANPSOHKCHUS, KOTOpas BO3HHKIIA M3-32 KOH(MDIMKTAa WIM KPUMHHAJIBHOM
CUTYaIlMH, a TAKXKE HEPEIKO M3-3a IEUCTBUM NPEICTABUTENIEH TOCYTAPCTBEHHBIX OPraHOB U YUPEXKICHUN, U

NpCAJIOKUTL YUYAaCTHUKaAM KOH(i)J'II/IKTa BOCCTAaHOBUTEILHEIA CIIOCOO paspCUIiCHUsl CUTyalluu. B xXoae




MIpOBCACHHUSA IPOrpaMMbl BOCCTaHOBUTECIIbHOM MCIuanuu Ha MOPOTSKCHUU BCeH pa60TBI MCauaTopy
HCO6XOI[I/IMO TaKXKE yACpPXKNBAaThb CKBO3HbLIE 3ala1Hu. Hx p€aim3anusg IIOMOract CTopoHaM MEPEKITIOYUTHCA

Ha OyjyIiee U IOCTPOUTh KOHCTPYKTHBHBIN BBIXOJ] M3 CIIOKUBIIEHCS CUTYAIlMN. DTH 3a7]a91 TaKOBBI:

*  JIOCTIDKEHUE U yJIepKaHUE KOHTAKTa CO CTOPOHAMU;
*  CO3/IaHUE YCIOBUH JUISl KOHCTPYKTHBHOTO BBIPKEHHUSI OMOIIHIA;
* coszmanue 6e30macHol aTMocdephl BO BpeMsl paOOTHI;

*  CO3JaHUE yCIOBUH JUI1 B3aUMOIIOHUMAHUS.
3TAII 2. BCTPEYA CO CTOPOHOM

1 ¢a3za. Cozganue 0CHOBBI JIsl 1HAJIOra CO CTOPOHOIT

Berpeuasick co cTOpoHaAMH, MEAMATOP AODKEH M03a00TUTHCS 00 3TOM U YETKO YACHUTH JUIsl ce0s,
Kak OH Oy/IeT PeCTaBIAThCS, TO €CTh :
* KTO OH U €r0 POIib B JIEIiE;
*  poJIb ¥ (PYHKIMU OPraHU3aIUK, KOTOPYIO OH MPECTABIISCT;
*  ero B3aMMOOTHOIIICHHS CO CTOPOHAMHU.

BapuaHnt npeacraBieHus:

Jo6perit nens! Mens 30ByT (mpencTaBuThes). S mpwimen mo moBoxy curyanuu (...). MHpopmanuio o Hei
HaM Tiepefan (Ha3bIBacTe dYelOBeKa HWJIM OpraHuzanuio). S - Beaymmii mporpamMMm BOCCTaHOBUTENIBHOM
Menuanud (Menuatop) (...) (Ha3pIBaeTe OpraHU3aINIio WK CITyK0y), Sl He mpeacTaBiIso HU OAHY U3 CTOPOH,
TO €CTb 51 HE aJBOKaT M He coBeTuwk. Hama opranuzanms (ciayx0a) moMoraer y4acTHHKaM KOH(IHMKTa
OpPraHU30BaTh JUAJIOr APYr C IPYrOM M CaMHM HAaWTH BBIXOJ M3 KOH(IMKTa 0€3 NpUMEHEHUS HACHIIUSL.
VYyactue B HaluX Mmporpammax J00pOBOJILHOE, TIOATOMY B KOHIIE pa3roBOpa Bbl CaMU IIPUMETE PEIICHUE,
Oyzmere nu Bbl B HeW ydacTBOBaTh. Ham pa3roBop koH(UWAEHIMAJEH, TO €cTh 1 He Oyly pasriamaTth
HUKaKyl0 MH(POpMaIHIO KPOME BaIlllEr0 PEILICHUs] yJacTBOBATh MJIM HE y4acTBOBATh B HAIIHUX MPOrpaMMax.
HcknroueHne cocTaBisieT CUTyalusl, €CJIM MHE CTaHET W3BECTHO O I'OTOBALIEMCS NMPECTYIUIEHWH, B 3TOM

cjrydac s 00s13aH COO6I]_II/ITL B KOMIICTCHTHBIC OPIraHbI.

2 ¢aza. [lonumaHue cUTyauuu

3agaya: moMoub 0003HAYNTH PA3TMYHbIE ACMIEKTHI KOHQINKTHOMN CUTYyalllH, BaKHBIE C TOUKH
3pCHUA YUYaCTHUKOB 1 ITPUHIIUIIOB BOCCTAaHOBHUTEIIHLHON Meauamnuun.
Bo3moxkHble neiicTBUSA MeauaTopa:

1. O6cyxaeHne CUTyaIuu

° IIOMOYb YCJIOBCKY (BOHpOCaMI/I, Hepe(l)OpMy.TII/IpOBaHI/IeM, YTOYHCHHUEM U Hp) pacckaszaTtb O TOM, 4YTO

NPOU30ILIO (10 CHUTyalluHu, ceduac, mocje, O JPYruX y4acTHHKAX, O IOTEpIEBIIEM, O JPYy3biX, O




CBOUX COCTOSIHUAX U UYBCTBAX, 00 OTHOIIIEHHH K npousomieJmeMy 1 €ro HOCJ'IGI[CTBI/IHM);

® BHUMATCJIbHO CIIYHIATh U YJIaBJIMBATh, YTO 0ECITIOKOUT YCJIOBCKaA,
° B CJIy4dac HCO6XO,I[I/IMOCTI/I TIIOMOYb NEPEKUTH CUIIbHBIC TYBCTBA,

® O6CYHI/ITI) HEHHOCTU OTHOCHUTCIIbHO Pa3JIMYHBIX CII0c000B pcarupoBanus Ha CUTyallUIO, paCcCKa3aTb O

LIEHHOCTSX BOCCTAHOBUTEILHON MEIUALNH.

. OO0cyXKIeHHEe TOCIENCTBUAN

O6CYHI/ITI), K KaKuM MOCJICACTBUAM MIPUBEJIa CUTyallusd (I/IHI/I CHIC MOXET HpI/IBCCTI/I), 4qTo
YCJIOBCKY B 3TOM HC HPABUTCA. Ecnu o nocnencTBusax YK€ YIIOMHUHAJIOCh ITpU O6CY)K):[CHI/II/I

CUTyallMu, pE€3ITOMHUPOBATH AJIs1 TOI'O yTOOBI IIEPEHTH K MIOUCKY BAPUAHTOB BbBIXOJa.
2

3 ¢a3za. [louck BapuaHTOB BbHIX0/1a

3amaya: monAep)KaTh IPHHITHE CTOPOHOH OTBETCTBEHHOCTH 3a BOCCTAHOBUTEIBHHBIM BBIXOJ U3

CUTYaITUH.

O6cy:x1aemMbie BOPOCHI:

® KaKuE€ BbIXOJbI BO3MOXXHbBI M3 CO3IL3BHI€I7[C$I CUTyallUl U K KaKUM IMOCJICACTBUAM 3TU BBIXOJbI MOT'YT

IIPUBECTH;
*  IBITAINACH JU CAMH Pa3peLIUTh CUTYALHUIO, BCTPETUTHLCS CO BTOPOU CTOPOHOI;
*  BapUAaHTHI 3aIJaXXUBaHUs BPENA;

* B CIy4ae BO3MEILICHMA yluepOda pOIMTENSIMH M JPYyruX TpaT poAuTeied (Harmpumep, Ha aJBOKaTa)
o0cynuTh, B 4eM OylIeT KOHKPETHBIH BKJIaJ HECOBEPILICHHOJIETHEIO B 3arjla)KMBaHUM Bpela, B

YaCTHOCTH, KaK OH 6y,Z[€T BO3MCIHIATH TPAThI pO,Z[I/ITCJIeﬁ;

* eciuuB CUTYaIlNH YIaCTBOBAJIA HECOBEPIICHHOJIETHHE, 00CYIUTH TTAHBI
HECOBEPIICHHOJETHIX Ha OyayIiee, MOAAEPKKY dTHX IJIAHOB CO CTOPOHBI pOIUTENEH U OIMKanIero

COILIMAJILHOTO OKPY)KECHUS;
*  pacckazaTh O BCTpede CO BTOPOU CTOPOHOI (eciu OHa ObLIa) FIIK O BO3MOXKHOCTH TaKOW BCTPEUH;

° O6CY,Z[I/ITB BCTpCUYy C ,Z[pyl"OfI CTOpOHOfI KaK BO3MOJKHBIN BAapHAHT Z[eﬁCTBPIH, HaIpaBJICHHOT'O Ha BbBIXOJ
U3 CHUTyaluu. HOZ[‘{epKHYTB, YTO TJIaBHBIMHM Ha BCTPCUC ABJIIIOTCA CTOPOHBI, a4 MCAUATOP

obecrieunBaeT KOHCTPYKTHUBHOCTH U 6G3OHaCHOCTB;

*  MpeUIOKUTH cHOPMYITHPOBATH MEPEUCHb BOMPOCOB, KOTOPHIE CTOPOHA XOYeT OO0CYXKJATh HA BCTpeue




(chopMupoBaTh MOBECTKY JHS);

HpOI/IH(I)OpMI/IPOBaTI) O OPUIUYCCKUX MOCICACTBUAX 3aKITIOUCHUA IPUMUPUTCIBHOTO COTTIAIICHUSA

€CJI CTOpPOHA HE COTJIACHA Ha BCTPEYY, MOXXHO BBIICHHTH HMPWYHHBI TaKOro Hecoriaacus. MOXKHO
MPeIoKUTh (OpMy HYETHOYHONW MEOHalid, a TaKKe APYrue MpoTrpaMMbl BOCCTAHOBHUTEIIHHOTO
npaBocyaus: Kpyrm wiam cemeiiHble KoHpepeHUMH. B cinydae KaTeropmueckoro Hecorjacus Ha
mo0pie (OpMBI OOIIIEHHS MOXKHO TPENJIOKUTh HE pelarb BOMPOC OKOHYATENFHO W OCTaBUTh

MMaMATKY U CBOU KOOPAWHATHI;
HE3aBUCHUMO OT COIJIaCus Ha BCTPEUY 06cyI[I/ITI>, Tpe6yeTcsI JIK TIOMOIIIb KaKHUX-TO CIICIITHMAJIMCTOB,

€CJIM CTOPOHA COTJIacHa Ha BCTPEdy CTOPOH, MPUCTYIHTH K 4 da3ze.

4 ¢a3a. [TonroroBKa K BeTpeye

3amaya: OposICHUTE CYTh NPEACTOALIECH NPOUEAYPHl U NOAAEPKATh MPUHITHE CTOPOHOM CBOEH

poJn Ha BCTpeye.

Bo3moxHble neiicTBUSA MeauaTopa:

pacckazate 0 (Qopmare NPUMHPUTENBHONW BCTpedd (00CYXITaeMBIX BOMPOCAX, MPABWIIAX, POIH
CTOpOH, MeIMaTopa, 3aKOHHBIX IIPEJCTaBHTENCH, BO3MOXHOCTH y4acTHS APYTHX JIHII).
CdhopmupoBaTs Ha OCHOBE TPEABIIYIIMX JTAIOB MMOBECTKY JTHS BeTpeud. [Ipu oOcyKaeHun MmpaBui
BCTPEYH CIPOCHUTH, TOTOBBI JIM YYACTHUKU HX COOJIIO/IATh; MPEUIOKHUTH BHECTH JIONIOTHEHNS;

€CJIM CO BTOPOW CTOPOHOM ellle He ObLIO MHIMUBHIYaJIbHOM BCTPEUH, NOSCHUTH €€ MPaBO OTKA3aThCs

OT Y4acCTHs B IPOTPaMME;

MOSICHATH CBOIO POJIb MEAMATOpa Ha COBMECTHOH BCTpede (OTBETCTBEHHOCTH 32 0OE30IMAaCHOCTH,
KOOPJAMHHUPOBAHUE JEUCTBHMA, ToAnepkka auanora). [log4epkHyTh OTBETCTBEHHOCTH CTOPOH 3a

NPUHATHE PEIICHHUS;
00CYIUTh MepeUeHb YYACTHUKOB OYAYIICH BCTPEUH, PEIMOUTUTEILHOE BPEMS U MECTO BCTPEUH;
noOarogapuTh 3a 0ecey, OCTaBUTh KOHTAKTHBIN Tele(oH U MaMsATKy O MporpaMMe.
IpaBuaa BecTpeun
He nepeGuBatsp - y Kax10ro eCTb BOSMOXKHOCTB OBITH BBICIYIIAHHBIM J0 KOHIIA.

He ockop0msiTh, 4TOOBI BCE YyBCTBOBAIH CeOsl B 0€30IIaCHOCTH.




Kon¢uaeHnnanpHOCTS - HE paccKa3bIBaTh OKPY)KAIOIINM, YTO MIPOUCXOAMIIO Ha BCTpeUe

4. (TONBKO pe3ynbTaT WK MOANHCAHHBIN JOTOBOP).

Kaxxnpiit yqacTHUK MOXKET IPH HEOOXOIUMOCTH MPEIUIOKUTE CIETaTh MEPEPHIB, IEPEHECTH

5. TIPOJOJDKEHHE BCTPEYH HA JPYIOH JICHb.

MenuaTop MOXET TIOTOBOPHUTH C KEM-TO U3 YYAaCTHUKOB HaelIMHE, a TAK)KE YYaCTHHK C
MEIUATOPOM.

9TAII 3. BCTPEYA CTOPOH

1 ¢a3a. Co3ganue ycJ0BHii AJIs1 TUATOTA MeKIY CTOPOHAMH

Bo3MoskHbBIE AelicTBUSI MeIaTopa:
1. 3apanee MOArOTOBUTH MECTO [UIS BCTPEUU CTOPOH;
2. TIONPHBETCTBOBATH YYACTHUKOB, MOOJIATOAPUTH 32 TO, YTO MPHUILIH, ECIIH HEOOXOTUMO -
IIO3HaKOMUTD YYaCTHUKOB APYT C IPYIOM;
3. OOBSBUTH IENTU BCTPEYH, OTJIACUTH MPaBUIIa, 0003HAYUTH MTO3UIHI0 MEINATOPA;

4. 0OBABUTH OCHOBHBIE ITyHKThI IOBECTKHU THSL.
2 ¢da3za. Opranusanus 1HaJI0ra Mek1y CTOpPOHAMH
3agayva: opraHu30BaTh B3aUMOIIOHMMAHHUE B IIPOIIECCE AHAJIOTra.
Bo3MoskHbIE JelicTBUSI MeIaTOpa:
1. npennoXuTh CTOPOHAM PACCKa3aTh CBOK BEPCUIO CIIyUHUBILETOCS U €T0 IIOCJIEACTBUS;
2. MMPEAJIOKHNUTb CTOPOHAM BBICKA3aTh CBOC OTHOHMICHHUE K YCJIBINIAHHOMY;,
3. NOJJIEPXKaTh JIUAIIOT MEXKJy CTOPOHAMH IO MOBOJY CHUTYyallMM U €€ MOocie/ACcTBUil. B Xone BcTpeuun

HCO6XOI[I/IMO TpaHC(i)OpMI/IPOBaTI) HCTaTHBHBIC BBICKA3bIBAHUS TaK, YTOOBI 3TO MIOMOTaJI0 KOHCTPYKTHBHOMY

AUAJIOTY, U YCUJIMBATD MMO3UTUBHBIC UACHU U 1A' MO OTHOUWICHUIO APYT K ApYTY.



3 ¢a3a. [Tognep:kka BOCCTAHOBUTEIBHBIX /IeiCTBHIi HA BCTpeye U

(¢uxcauus pemeHuii CTOPOH.

Sagaumn:
MOIJIepKaTh MOHUMaHWe 1 TPU3HAHKUE TTOCTIEICTBUN KPUMUHAIBHON CUTYaIlHnN;
moA/iep>KaTh M3BUHEHUS U TIPOIICHUE;

WHUOWUPOBATH NOMCK BapHUAHTOB pCHICHI/Iﬁ n aHaJin3 HpeI[J'IO)KCHI/II\/'I;

D w0 o

O6CY):[I/ITL u 3&(1)I/IKCI/IpOBaTI) B3aUMOIIPUCMIICMbBIC BApUAHTBI Pa3pCIHICHUA
CUTyaluu;

5. 00OCyIuTh M IPUHATH MEXAaHU3M PEaTH3AIIH PEIICHHUM.

4 daza. ObcyxaeHue oyayero

3agaua: noazepxarb IPOSKTUPOBAHUE OyIYIIETO YIaCTHUKOB.

Bomnpocs! 17151 00cy:K1eHus:
* uTO OyZeulb AenaTh, €CIU MONAAEHIb B IOX0XKYIO CUTYaIHIO;
*  YTO HYXXHO CHENaTh, YTOOBI TOJJOOHOE HE TIOBTOPHIIOCH;
*  Kakylo npodeccHro (CnennaabHOCTh) X0Yelb MOTYYUTh U KTO MOKET HOAJIEPKaTh Te0s B 3TOM;
* yeM 6y,[[eHIB 3aHUMAaThCA B CBOGOI{HOC BpEMsI, €CTh JIM KCJIAHUC 3aHUMATLCA B KAKOM- JII/I6O

KpYyKKE€, CCKIIUH, KJ'IY66 1 KTO MOXET IOMOYb 3TOMY OCYIICCTBUTBHCA.

5 d¢a3za. 3aki0ueHuUe cOrIaIeHUs!

3agaua: 3a)UKCUPOBATH TIOCTUTHYTHIC PE3YIBTATHI U IOTOBOPEHHOCTH.

Bo3MoskHbIE JelicTBUSI MeIaTOpa:

® (1)I/IKCI/Ip0BaTB peUICHUA U YEeTKUH IJIaH UX pcaim3anmnu;
° O6CYZ[I/ITB, 4YTO A€IaTh, €CJIM IIJIaH HC 6y,ZL€T BBITIOJIHCH;

° 3a(l)I/IKCI/IpOBaTB YCTHOC COTJIAILICHHUE UIIN MMMCHbMCHHBIN A0Tr0BOp.

6 d¢a3a. Peduexcus: BcTpeun

° 06CY,I[I/ITI>, YAOBJICTBOPCHBI JIX YUACTHUKHU BCTpe‘{eﬁ, OCTaJIOCh JIK YTO-TO HeﬂOFOBOpCHHOC?

° CIIPOCHUTDH, UTO BA’)KHOI'O IJIA cebs oHn Y3HaJIK B pE3yJIbTATC BCTPCUH.
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Tlocne scmpeyu, no 803MONCHOCMU, OP2AHU308AMb Yaenumue ¢ paccKkazom cmopoH opye opyey o cebe (Kmo

umo ]ll061/lm, Yem sanumaemcs, 6 uem 4yecmeyem ce0ro ycnemﬂocmb).

AHAJIUTUYECKAS BECEJIA (Mo:xeT npoxXoauTh Yepe3 2-3 Heaeu)

3agaum:

1. mpoBecTu peICKCHIO PE3yIBTaATOB METUAIIVH;

2. BBISICHHUTD, BHIIOJHECHO JIU JJOCTUTHYTOE COTJIANICHHUCS;

3. 00CYJHTh IICHHOCTH BOCCTAHOBUTEIBHOTO Crioco0a paspenieHus] KOHPIUKTOB U KPUMHHAIBHBIX

CUTYaLIHH.

Bonpocsl Ajist 00cyxk1eHUs C HOAPOCTKOM U €r0 pOAMTEISIMH:
® KaK pa3sBUBarOTCA Ballld OTHOIICHHWA U KaK BBIITOJIHACTCA ILOFOBOp?
*  YTO BaXXHOTO JUIst Ce0sl BBI MIOHSIH B PE3yJIbTaTe BCTPECUH?

¢ pacckasaju J1 npo M€aAualuro Apy3biAM, 3HAKOMbBIM, KaK OHU K 9TOMY OTHECJIUCH?

*  OBIBAIOT JIU Y HUX CUTYallUH, IJIe HY’)KEH MEJHAaTop, IOCOBETOBAIH OBl 00paTUTHCS K MeIuaropam?
TemaTnuyeckuii I1aH

Ne Tembl Ko
4acoB
1 [IpenBaputenbHas BcTpeua ¢ aamuHuctpanved 00 m menmaroramu, 1
MMEIOLMMH OTHOUIEHHUE K CIIOKHUBIICHCS CUTyallUu.
5 [IpenBapuTenbHas BCTpeda C KaXIOM U3 CTOPOH KOHQIHMKTA IO 3
" loTaenabpHOCTH (MIPeBapUTENLHBIE BCTPEYH)
3. [[IpumupurenpHas BCTpeua 1,5
4. |AHanuTuueckas 6ecena, oOpaTHas CBsI3b 0,5
© |Hamwmcanue otuera 1
Hroro 7
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